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I. 通用設計 Universal Design 
任何人皆可用 The design of all products and environments to be usable by all people to the greatest extent possible without the need of specialized design  

原則Principles
1. 公平使用 Equitable use 
2. 彈性 Flexibility in use 
3. 簡易 Simple and intuitive use 
4. 明顯資訊 Perceptible information 
5. 省力 Low physical effort 
6. 容許錯誤 Tolerance for error 
7. 適當尺寸及空間 Size and space for approach and use 
II. 藝術通達 3 As for Arts Accessibility 
 環境及設置 A-Accommodation 
i. 環境設置 Physical Accommodation 

	聽障 HI
	· 助聽器 Auxiliary Aids

· 即時字幕 Open and closed captioning CART (computer assisted real-time translation)

· 公眾電話 Public phone

· 警報 Alarm 

· 標誌／符號 Signs 

· 大堂最新資訊 Latest information at lobby
	

	視障 VI
	· 梯級警介線 Contrast line on steps 

· 觸感地圖 Tactual map

· 點字及觸感版Braille, tactual sign boards

· 觸感地磚 Tactual floor tiles

· 無味香水 Unscented toilette
	

	言語障礙 
Speech Problem 


	· 緊急電話服務 Telephone Emergency Services 


	

	肢體障礙 Physically Disability

輪椅使用者

Wheelchair Users


	· 公共洗手間及適當的指示 Public toilet, signage at the inaccessible toilet rooms for direction.

· 升降機 Lift 

· 扶手 Handrails 

· 路邊斜道 Curb ramps

· 門 Door 
· 停車場 Parking

· 入口 Entrance

· 售票處 Box office
· 電話亭 Telephone box

· 飲水機 Drinking water fountain- 50%+ 50%

· 櫃／架 Shelves or racks

· 槓桿手柄座 Lever handle seat

· 長凳 Bench
	

	智障 
Intellectual disabled


	· 指示 Signs 
	


ii. Programme Accommodation 節目設置

	聽障 HI
	· 助聽器 Auxiliary aids

· 劇場視形傳譯 Theatre Interpretation／文字資料 written materials

· 手語翻譯區 Designated area for sign interpreters
	

	視障 VI
	· 點字 Braille materials／大字 large print materials.

· 口述影像 Audio description

· 清潔的耳機 Clean headsets

· 觸感模形 Tactual model／ 觸感地圖 tactual map
	

	肢體障礙 Physically Disability

輪椅使用者

Wheelchair Users


	· 輪椅使用者座位 Seating 1% wheelchair

· 清楚視平線 Clear level vision

· 輪椅使用者座位編排 Wheelchair seating plan

· 陪同者座位Companion seat

· 備用輪椅 Courtesy wheelchair
	

	智障 Intellectual disabled


	· 場刊 Booklets
	


   態度 A- Attitude 
1. 前線員工培訓：保安人員、帶位員、售票員、接待員、技術人員、清潔人員及（展能）藝術家

Training for frontline staff: security, usher, ticketing staff, reception, technician helper, cleaning staff: artists and artists with disabilities

2. 培訓內容 Training content 

能力意識﹣知識及技巧 Ability Awareness- knowledge and skill,

溝通指引﹣與輪椅使用者、聽障、視障、視聽障、言語障礙、精神病、智障人士溝通Communication Guide - for wheelchair user, HI, VI Deafblind, speech difficulties, psychological disabilities, Intellectual disability

專業崗位及輔助儀器使用 Role of professionals and use of aids 

態度﹣開放，解難 Attitude- open-minded, problem solving

3. 役用動物，不是寵物 Working animals, not pets

導聽犬，導盲犬等 Hearing dog, Guide dog, sp task animals
與役用動物工作 Work with working animals

4. 溝通 Communication- 

語言使用﹣以人為本 Use of language ( language changes)- people with---, people who use--. People who are/have (deaf, blind…

不合時宜的用字 Outdated or offensive words..’normal’, ‘dumb’

無障礙網頁 Access website

5. 傳譯員及與傳譯員合作 Interpreters and working with interpreters

6. 安全及處理客戶指引及守則Safety and comfort rules

7. 義工手冊及培訓 Volunteer manual and training

8. 設施保養 Maintaining equipment

9. 避免好心做壞事Avoid well-intentional mistakes 

10. 投訴程序 Complain process

11. 避免觸摸頭部 Avoid touching heads

12. 以對待成人的態度對成人 Treat adult as adult

詢問 A- Ask 
1. 可以幫您嗎 May I help you?

2. 我怎樣可以幫到您 How can I help you?
3. 你需要輔助設施嗎 Do you need any special facilities?
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